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February 16, 2017 

Re: DCF Budget Hearings 

 

Dear Senator Formica, Senator Osten, Representative Walker and members of the Appropriations 

Committee, 

My name is Ann Nelson and I am the Family Support Specialist for ACCESS-Mental Health CT at the Yale 

Child Study Center. I am also the parent of two daughters touched by mental health/addiction issues. I 

am privileged to have the opportunity to testify today concerning the DCF budget- specifically as it 

relates to continued funding for ACCESS-Mental Health CT- referred to as Regional Behavioral Health 

Consultation under the Department of Children and Families budget section.  

Firstly, let me share a brief overview of ACCESS-Mental Health CT. We are a DCF funded mental health 

consultative service available to primary care physicians to ensure that all children in Connecticut- 

regardless of insurance or socio-economic status- have access to timely and appropriate mental health 

care. ACCESS-Mental Health CT is located within three distinctive hubs- Hartford Hospital’s Institute of 

Living, The Wheeler Clinic and Yale Child Study Center- each of which employs a multi-disciplinary 

treatment team including board certified child and adolescent psychiatrists, a behavior health clinician, 

program coordinator, and a half-time family peer specialist. 

Tragically, youth with mental health/behavioral challenges are one of the most underserved populations 

in Connecticut, as well as in our nation: 

 Twenty percent of youth (20%) ages 13-18 live with a mental health condition, and up to 74% do 

not receive any mental health treatment,  

 We do not have enough child psychiatrists to meet the growing demand- 8,300 in the nation 

with a need of at least 12,600- with primary care physicians/pediatricians managing the burden,  

 The average delay between onset of mental health symptoms and intervention is 8-10 years, 

 Lack of/delayed mental health treatment results in school failure, addiction, incarceration and 

suicide 

 

ACCESS-Mental Health CT fills an essential role in addressing the paucity of child psychiatrists, as well as 

the lengthy waiting time for mental health treatment for children. Our mental heath teams offer 

Primary Care Physicians (PCPs) phone consultation (within 30 minutes of initial call), educational 

training, direct face-to-face assessment, interim psychotherapy, care coordination and family member 

support. Please see attached diagram.  
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As a result of the education, consultative and treatment services, and family support provided by 

ACCESS-Mental Health CT to primary care physicians, youth presenting with behavioral health disorders 

are able to receive timely and cost effective community-based mental health services thereby reducing 

more expensive long-term hospital or institutionalized care. Since its inception in June 2014, more than 

80% of Connecticut pediatric and family care practices are enrolled in our program, for a total of 1,504 

providers. ACCESS-Mental Health has provided 11,081 consultative activities on behalf of 2,331 youth 

with more than half of these consults occurring in 2016. We have also provided care coordination and 

direct family support to 55% of these families.  

As a family member, I understand how challenging it can be to navigate the complex mental health 

system. When my daughter, Emmy, was diagnosed with ADHD, anxiety, childhood onset bipolar 

disorder, psychosis and every diagnosis in the Psychiatric Diagnostic Manual by the age of 7, I attempted 

to maneuver the fragmented mental health system on behalf of my daughter. My private insurance 
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company delayed and denied my daughter’s mental health treatment leading to costly hospitalizations 

and long-term residential treatment for my daughter.  (See cost table) 

 

Institutionalized Care and Home Based Services (Two Years) 
 
Treatment Institutionalized  Community 

Based Services 
Cost 
Differential 

Three Hospitalizations $150,000  $150,000 

Residential Facility $190,000  $190,000 

Private Psychiatrist         $500 $9,120     $8,620 

Community-based services (In-home 
family support, respite, dance lessons, 
care coordination, mentoring) 

 $43,000  

    

Total Cost $340,000 $52,120 $287,880 

Cost per day         $466         $71         $395 
 
In conclusion, community based mental health services- such as those provided by ACCESS-Mental 

Health- are a win for families, children, primary care physicians, mental health providers in addition to  

Connecticut taxpayers. Early assessment and treatment for at risk youth saves lives in addition to our 

precious health care dollars. I plead with you, on behalf of the more than 150,000 children living with 

mental health/behavioral health challenges in Connecticut, to maintain DCF funding to ACCESS-Mental 

Health. 

With hope and gratitude, 

Ann Nelson 

Madison, CT 

203-645-2689 

Family Peer Specialist 

ACCESS-Mental Health/Yale Child Study Center 

Ann.h.nelson@yale.edu 
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